
REGULATIONS OF COOPERATION WITH TEMPORARY 

EMPLOYMENT AGENCIES COOPERATING WITH AGRAM S.A. 

 

Agram S.A. strives to build strong partnerships with temporary employment agencies 

with which it cooperates. Agram S.A. invests in conducting business in an ethical, honest 

and fully compliant manner with the law and regulations. It supports an ethical culture in 

which contractors understand and accept the principles and values of Agram S.A., as well 

as take them into account in their daily operations.  

In connection with the above, Agram S.A. introduces these Terms of Operation with 

Temporary Employment Agencies. 

§1  

1. Temporary employment agencies cooperating with Agram S.A. are obliged to act 

on the basis of applicable law, in particular the Act of 9 July 2003 on the 

employment of temporary workers (i.e. Journal of Laws of 2025, item 236). 

2. Temporary employment agencies cooperating with Agram S.A. provide their 

employees and contractors with employment on the basis of recognized and 

formalized employment relationships and, accordingly, assignments that are 

always in line with or more favorable than national labor law and national social 

security practices.  

3. Temporary employment agencies cooperating with Agram S.A. are obliged to 

counteract the rotation of persons referred to Agram S.A. to perform temporary 

work. 

4. Temporary employment agencies cooperating with Agram S.A. fight 

discrimination in any form, in particular in the field of employment, remuneration, 

on the grounds of ethnicity, class, religion, culture, age, disability, gender, marital 

status, sexual orientation, political affiliation or nationality, age, disability, sex, 

marital status, sexual orientation, political affiliation or nationality, and oppose 

slavery, work-related abuses children and employing people in unsafe conditions. 

5. Agram S.A. does not allow any forms of physical or psychological violence in the 

workplace, i.e. in its plants, and requires it from temporary employment agencies 

with which it enters into cooperation agreements. 

6. Temporary employment agencies are guided by the principle of voluntary 

employment for employees and contractors and no tolerance for forced labor. 

Contractors and employees have the right to leave their jobs after the expiry of the 

notice period, clearly defined in the employment contract or mandate. 

7. Temporary employment agencies adhere to the working hours of employees and 

contractors in accordance with local laws, regulations and industry benchmarks. 



Overtime is voluntary and limited and billed in accordance with applicable local 

law. 

8. Temporary employment agencies are required to set up internal complaint 

handling programmes, including anonymous reports. 

 

§2 

1. Agram S.A. concludes cooperation agreements with temporary employment 

agencies only in writing, otherwise they will be null and void. 

2. Cooperation agreements with temporary employment agencies must contain 

provisions concerning: 

1) the type of work to be entrusted to the temporary worker, 

2) qualifications necessary to perform it, 

3) the expected period of temporary work, 

4) the expected period of temporary work, 

5) the working time of a temporary worker, 

6) place of temporary work, 

7) the rules for granting annual leave, 

8) the rules for processing personal data of job applicants and temporary 

workers, 

9) rules for the provision of information on: 

a) remuneration for the work to be entrusted to the temporary worker and 

the internal regulations on remuneration applicable to the user's employer, 

b) conditions for performing temporary work in the field of occupational 

health and safety, 

c) working time records and deadlines for their submission, 

d) the date and circumstances of the accident at work or accident. 

3. Information from Agram S.A., as the user's employer, on the remuneration rules 

and working conditions for the positions entrusted to temporary workers, as well 

as a description of the conditions under which the temporary worker will work, 

will constitute an annex to the cooperation agreement with the temporary 

employment agency. 

4. Cooperation agreements with temporary employment agencies will not include 

any provisions prohibited by law regarding the non-employment of a temporary 

worker by the employer of the user Agram S.A. after the termination of temporary 

work. 



 

§3 

1. A temporary worker may not be entrusted with the following work: 

1)  particularly dangerous, 

2)  requiring the security guard to be armed with a firearm or objects 

intended to incapacitate people with electricity, 

3)  at the workplace where the employee is employed 

4)  your employer during the period of your participation in the strike. 

5) the same type of work as work performed by an employee with whom the 

employment relationship was terminated for reasons not related to the 

employees in the last three months. 

2. A temporary worker will not be treated less favourably in terms of working 

conditions and other terms of employment than employees of the user's 

employer - Agram S.A. employed in the same position. 

 

§4 

1. The temporary employment agency undertakes not to charge temporary workers 

with any costs related to the performance of temporary work for Agram S.A., in 

particular: 

a) costs of preliminary and periodic examinations, 

b) costs of work and protective clothing, 

c) deposit for keys and chips. 

2. Any costs resulting from the applicable provisions of law incurred by persons 

referred by temporary employment agencies to Agram S.A. during the recruitment 

process or related to the provision of services shall be immediately reimbursed to 

these persons by temporary employment agencies.  

3. In the event that the costs referred to in paragraph 1 are incurred by temporary 

workers commencing work in Agram S.A., the costs will be reimbursed to the 

employees by the temporary employment agency within 1 month of the 

commencement of the provision of temporary work.  

4. The temporary employment agency will provide Agram S.A. with proof of 

reimbursement of costs within 7 days of their payment to temporary workers. 

5. If the temporary worker has a valid medical examination, he will sign appropriate 

statements confirming this fact and no claims to the temporary employment 

agency for reimbursement of the costs of examinations. 



6. The temporary employment agency undertakes to include in the advertisements 

concerning temporary work information about not charging temporary workers 

with any costs related to the recruitment and provision of temporary work. 

7. The temporary employment agency will provide temporary workers with work 

and protective clothing required to perform work in Agram S.A. 

 

§5 

1. The temporary employment agency will pay employees and contractors 

remuneration in the correct amount, in particular, it will only make deductions 

from wages allowed by applicable law. 

2. A temporary employment agency is obliged to pay remuneration and benefits for 

the work performed, which correspond to at least the minimum national legal 

standards. 

3. The temporary employment agency undertakes to pay bonuses to persons 

referred to Agram S.A. in the month in which they acquired the right to the bonus 

and to include individual components of remuneration (including bonuses) on the 

remuneration belt of these persons. 

 

§6 

1. In the event that the temporary employment agency directs foreigners to Agram 

S.A., Agram S.A. will provide the temporary employment agency with the 

information necessary for the temporary employment agency to obtain the 

appropriate work permit or to submit a statement on entrusting the work to a 

foreigner. 

2. Agram S.A. will agree with the temporary employment agency on the terms and 

conditions of work entrusted to the foreigner, which will be specified in the 

relevant work permit or the statement on entrusting the work to the foreigner, i.e.: 

1) position/type of work, 

2) place of work (applies only to the statement), 

3) the type of contract constituting the basis for the performance of work by the 

foreigner, 

4) working time (full-time) or number of working hours per week or month, 

5) the period of entrusting the performance of work to a foreigner. 

 

 §7 



1st Agram S.A. will verify the provisions of contracts with temporary employment 

agencies in terms of the obligations contained in this document. 

2nd Agram S.A. or persons designated by it shall be entitled to carry out 

inspections of compliance with the law and the provisions of this document by 

temporary employment agencies with which it cooperates, no more often than 

once every three months, excluding public holidays and weekends. 

3rd The temporary employment agency with which Agram S.A. cooperates is 

obliged to provide Agram S.A. or a person indicated by it with documentation 

regarding the employment of persons directed to perform temporary work in 

Agram S.A. at the request of Agram S.A. in order to verify the compliance of 

employment with the law and to settle the remuneration of temporary workers 

(including deductions). In the event that the activities of the temporary 

employment agency are found to be non-compliant with this document, Agram S.A. 

will notify the temporary employment agency of the non-compliance, 

demonstrating them in writing, in order to enable the temporary employment 

agency to take appropriate steps necessary to remove the irregularities. 

4th Agram S.A. has the right to terminate the contract concluded with the temporary 

employment agency with immediate effect if the temporary employment agency 

fails to pass the audit referred to in point 2. 

 

§8 

1. Any changes to the Terms and Conditions must be made in writing under pain of 

nullity. 

2. In matters not regulated in these Terms and Conditions, the applicable provisions 

of law shall apply, in particular the Act of 9 July 2003 on the employment of 

temporary workers. 

3. The Regulations enter into force on the day of their adoption. 

 

 


